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September 13, 2002

Earl Rogers

Duluth Travel Agency Inc.
219 W 1st St. Skywalk Level
Duluth, MN 55802

Meeting Agreement

Moeeting Name: Soclety for Conservation Biology Conference
Reference Number: V8SHT? Z Code: ZVAA

City: Duluth —~ DLH
City: Minneapolis/St. Paul - MSP

Meeting Dates: 26 Jun 03 to 02 Jul 03
Travel Dates: 23 Jun 03 to 07 Jul 03

Expected Attendees: 200

Thank you for choosing Continental Airlines for your meeling needs. With the outstanding ervice provided by our MeetingWarks staff,
followed by the award-winning customer service at the airport and In-flight, your attendees will agree that you made the right choice.

When 10 or more attendees are traveling on Continental to the same avent, Continental is pleased to offer Society for Conservation
Biology Conference:

e Discounted airfares
» 10 Percent discount off Y8, YA3 and H8 fares booked in applicable class of service
» 5 Percent discount off any other published fare booked in applicable class of servige

¢ An addlitional five percent discount if uging a published fare when you ticket sixty days or more before your travel date

e  Zone Fares
» Standard Zone Fares will be applicable - See attached Zone Fare Rules and Zone Fare Grid

To recsive these discounts, the Continental Z Code referenced above must appear on the ticket in the Tour Code Box, Ticket
Designator Box and in the Fare Calculation Ladder. The attached Mesting Policies and Procedures provides information regarding
your specific discounts and zone fares (If applicable) and ticketing instructions.
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(n addition to discounts for your meeting attendees, Continental offers you the apportunity to sarn productivity credils at the ratio of 3
productivity credits for every 40 passengers.

Thesa gredits can be redeemed from a menu of travel rewards. You will receive a nolice of your earnings and an order form on which
to selact your rewards approximately 60 days following the end of the month of your avent. Only tickets issued with the correct Z Code
will qualify toward productivity earnings. Productivity counts will be based on Continental Revenue Accounting data. The aftached
MeetingWorks Productivity Information provides more detalle regarding the productivity program and the rewards your organization
may aarn,
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For reservations, please have your meeting attendees call thelr travel agent professional or MestingWorks at 800-468-7022. Advise

them to provide the Reservations Agent with your meeting Reference Number: V8SHT7. Outside of the toll-free dialing area, contact
the iocal Continental Reservations Office.

We will also be pleased to provide you with customized flyers to help promote Continental as your official airline. To order, contact
MeetingWorks Administration at 800-322-8662. Please note that any printed, audio or visual material promoting Continenlal and/or
Continantal's fravel programs must be approved by Conlinental MeetingWorks Administration prior to distribution.

Activating Your Mestina Realstration

Wae are standing by to meet your meeting travel needs. To activate your meeting registration, sign below and fax both the front page
and signature page to MeetingWorks Administration at 713-835-2047 within 30 days of the date of this letter. You may also mall the
signature page to MestingWorks Administration, 9989 Richmond Ave., Suite 120, Houston, TX 77042.

within 30
or grodug,lglly Mgrds for your organization’s meeling trava

All terms of this Agreement are strictly confidential. Any breach in confidentiality will immediately render this agreement null and void.
Elther party may cancel this agreement upon ten (10) days advance written notice.

Thank you again for choosing Continental Airiines for your meeting travel. If you have any queslions regarding this agreement, please
«all MeetingWorks at 800-468-7022.

By signing below, | acknowladge that | have the authority to represent the attendees of Soclety for Conservation Biology Conference
with respect 1o the obligations of t eetingWorks program. | acknowledge that | have read and agree to abide by all terms and
conditions stated in the letter an MestingWorks Policies and Procedures. | understand that failure 10 adhere to all terms and
conditions may regult Vblt mos an§/or termination of this Agreement.

Signature: % / /éy , /

Date: 5{5’?’7\\ /6; QM‘K\

. P e
Neme: LARL /Y. I 71:'7’:3-{ Tite: [ /OE S T SR-VWALR. LEVEL
- R/ P o //S
Company: PUea B TRAvIL A§eney Address:__ (o> e « P ey KT

City:__QZ.L_k TH State: /7 N / Zip: SHELO A

Z Code: ZVAA
Reference Number: VBOHT7
MW Sales Code: 11548

ASSN



Continental
Airlines %
| Meeting¥orks I) ®
Meeting Policies and Procedures

Discounts:

» Please note the important discount levels and booking class Information on the Booking Instructions for Meeting
Agreements.

* To qualify for a MeetingWorks discount, you must have at least ten (10) people traveling (from different cities) on
Continental Alrlines to each event. Discounts are good for meeting travel only and are not valid for individual
corporate or lelsure travel.

* Recelve an additional 5% discount on all published fare tickets when purchased more than 60 days prior to your
travel date. Note: Additional discount not available on cods share flights and flights to Europe between 6/1 and 9/30.

* Discaunts may not apply to ten (10) or more people traveling together at one time from one tity to one destination
(l.e., group travel). Continental does offer a separate program to accommodate group travel. Please contact our
GroupsWorke Department at 800-525-1700 for group Information and pricing.

* Discounts do not apply to: Senior Citizen, Government or Military fares, companion fares, or Passenger Facllity
Charges. Diecounts may not apply to sale fares or promotional fares, or any other discounted offer.

e Discounts must be taken at time of ticksting.

Zone Fares:

* It your agreement Includes zone fares, see the attached zone fare grid for ticketing and booking instructions.
e Alltickets must include the correct zone fare basls code and Z Code separated by a slash

(example: NRXOOUZXXX).
¢ TheZ Code must also appear In the Tour Code Box

Productivity:

You must sign and return this agreement to MeetingWorks Adminstration in order to quallfy for productivity.

* You will recelve a notice of your earnings and an order form on which to select your rewards approximately 60 days
following the end of the month of your avent.

*  Only tickets issued with the correct Z Code will qualify toward productivity earnings. See Booking instructions for
Mesting Agreements for complete ticketing instructions.

*»  Productivity counts will be based on Continental Revenue Accounting data.

Code Share:
e MestingWorks discounts and zone fares are not always avallable on code-share flights (CO"). Please check with
MestingWorks at 800-468-7022 for further details.
» Northwest Airlines: Standard MestingWorks discounts are available on all NW flights (excluding travel between

IAW/EWR/CLE and DTW/MSP/MEM). Tickets must be plated on CO with the Continental Z Code to qualify for the
discount.

Cancellation Clause:
» Allterms of this Agreement are strictly confidential.
» Any breach In confldentiality will Immediately render this agreement null and vold.
o Either party may cancel this agreement upon ten (10) days advance written notice.



Booking Instructions for Meeting Agreements

TO/FROM FARE TYPE BOOKING CLASS DISCOUNT REQUIREMENTS/ PENALYIES
U.S., ALASKA, | Y8/YA3/HB Fares Applicable Class of Service 10% No Rastrictions Apply
CANADA
All Other Published Fares Applicable Class of Service 5% Rules of the Fare Apply
HAWAII J BusinessFirst Class J 5% No Restrictions Apply
Y Coach Class Y 10% No Restrictions Apply
Al Other Published Faras Applicabla Clags of Service 5% Rules of the Fare Apply
MEXICO, J BusinessFirst Class J 5% No Restrictions Apply
CARIBBEAN,
SOUTH AND C First Class C 5% Rules of the Fare Apply
ﬁﬁ'&g}c‘k Y Coach Class Y 10% No Restrictions Apply
All Other Published Fares Applicable Class of Service 5% Rules of the Fare Apply
EUROPE J BusinessFirst Class J 5% No Restrictions Apply
Lowest Unrestricted Y Fare Y 10% No Restrictions Apply
All Other Published Fares Applicable Clags of Service 5% Rules of the Fare Apply
MICRONESIA™™ | J BusinessFirst Class J 10% No Restrictions Apply
:’:::L Lowest Unrestricted Y Fare Y 10% No Restrictions Apply
All Other Published Fares Applicable Class of Service 5% Rules of the Fare Apply

Recatve an additional 53 discount when you book and ticket 80 days prior fo travel date.

" Standard discounts available on Continental Alrlines, Continental Express, and Continental Connection flights opereted by Guifstream Infernational,
** For codershere detalls see Policles and Pracadures. Valid on dligible code-share parthers.  See code-share Information,

= For travel to Micronesia only, Nat valld for travel originating in Microneala

Ticketing {nstructions for Meeting Agreements

IMPORTANT. T ensure grerit ls revelved for aaoh tivket, the Gontinertal Z Oede refersnced on your Agreen e lefter mus appeer Ir the Tour Code Box,
Ticket Danignator Box In the Fare Celculstion Ladder, 8a shown in the tollowing sample:
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Plensc udvise your travel agent of there Important ticketing precedures to ensure your organization recelves full productivity credit for your event.

THIS INFORMATION (8 IMPORTANT FOR TWO REASQNS:

1. Continental can orly Tack productivity when the Z Qode appears in both the Teur Code Box and Ticket Designator Box.

2. Travel agannies will avoid additional charges (deblt memos) by properly icksting with the Z cede in the Tour Gede Box, Tiokex Dasigrator Box and Fare Caloulation
Laader.
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Reservazions and Ticketing: For reservations, pleass have your mesting atvendsss call theit travel agent professionsl or

Continenta! MeelingWorks 4:00 a.m. - 10:00 p.m. CBT

80D-486-7022 In te U9, or Canada Seven days a woek
Adqvtae your attendees to pravide the Ressrvations Agent with your meming Refershoe Number. Owtaide te toll-free dlaling area, corsace the looal
Sortinantal Rcsorvations OMes,

TRAVEL AGENT PARTNERS:
Book the customer's PNR with a corpotate headar, O/0CVN/LASTNAME/FIROTNAME,

To ensure quality customer service for your client, please also include In the reservation, a single OSI messagse indicating the
dollar amount of the ticket, the fars basis used and the reference code authorizing the fares.

08/01/02
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Fares effective for travel originating from August 1, 2002 to December 31, 2003.

Passengers may ticket using the Zone fares enclosed or standard MeetingWorks discounts; however,
standard MeetingWeorks discounts may not be applied to Zone fares.

These fares are valid only for the travel dates indicated on the attached Meeting Agreement Disclosure.
Ali fares are in USD unless otherwise indicated in the “Special Rules” column.

All space must be booked in the class of service indicated in the ‘Special Rules” column and is subject to
avallabliity on all flights. Zone fares may not be available during peak travel times.

Zone fares are valid on the most direct published routing only. If a published routing does not exist for a
particular market, the fare is not valid. Zone fares may not be combined with published fares, certificate
programs, coupons, or any other discount offers.

All Zone fares are round trip and do not include any taxes, facility charges or surcharges. All such
charges applicable at the time of ticketing must be added and indicated on all tickets issued. There will be
both a special fare basis code and a ticket designator issued for this agreement. Do not issue any tickets
without both codes. The fare basis code may not appear on any promotional or advertising material.

To ensure quality customer service for your client, please include a single OSI message indicating the
Z-code, the reference code authorizing these fares, the fare basis and the dollar amount of the ticket.
Refer to Ticketing Instructions for Meeting Agreements page for further ticketing instructions.

Open jaws are allowed,

Minimum stay - 2 nights. Maximum stay - 30 days. No Saturday night stay is required.

OnePass miles will be accrued. Upgrades may be used according to the rules of the reward being used.
Tickets must be purchased 14 days after booking or 7 or 14 days prior to departure, according to the
requirement indicated on the fare page, whichever occurs first.

For tickets issued outgide the United States, local ticketing requirements must be obeyed. If negotiated
fares are not allowed, these Zorne fares will be invalid.

Standard agency commission rates in effect at the time of ticketing will apply. Prepaid tickets will be
allowed, subject to the appropriate charge.

Minimum number of passengers ticketed on Continental Airlines - 10 per event.

A group is considered to be 10 or more persons occupying one or more common flight(s) within their
itinerary. Continental Airlines must be notified immediately if 10 or more passengers using this agreement
are on any common flight. Groups will be subject to normal group procedures and deposits.

For travel within the United States, B and V fares are combinable using the most restrictive ticketing rules.
For travel to Hawaii one free stopover is allowed in either direction, in either EWR, IAH or LAX.

For travel beyond Hawali, one free stopover Is allowed in either direction, in sither EWR, IAH, LAX or HNL..
Two additional stopovers are allowed in any city beyond HNL, as long as the routing is valid (backtracking
is not allowed). For multiple destination itineraries, the highest destination fare applies.

For travel to Mexico, Central America, South America, or the Caribbsan, one free stopover ig allowed in
either IAH or EWR, as long as the routing is valid.

For travel to Europe or Tel Aviv, Peak and Off Peak fares may be combined. The first trans-Atlantic flight
In each direction will determine the applicable season. One free stopover is allowed for travel to Europe or
Tel Aviv in either CLE, EWR, or IAH, as long as the routing is valid.

Limited changes are allowed, subject to the standard rules for changes and subject to a $100 fee. Refunds
are allowed subject to a $100 fee. For travel to /from Europe, Tel Aviv and the Pacific (excluding HNL) the
change fee and refund fee is $150. If the originating flight is changed, the 7 or 14 day advance purchase
must still be met.

Travel is valid on Continental Airlines, Continental Express and Continental Connection flights operated by
Guifstream International. Travel is not valid on the code-share with Northwest Airlines. For questions
regarding the validity of fares on any code-share flight, please contact MeetingWorks.

eetingWorks Zone Fare Rules
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