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NORTHWRST “

Duluth Travel Agency October 01, 2002

219 West Firat Street

Skywalk Level

Duluth MN 55802

Fax (218)727-3838 WoerldFile/Ticket Designator NYRWZ
IATAJARC #2463287 .

Attn: Mr. Earl Rogers T

Thank you for selecting Narthwest/KLM Airlines for your round-trip transpontation for the Saociety for Congervation
Blology Conference. We have reqelved your signature and your Ticket Designator has been assighed as above.

Event Daies: June 28, 2003 - July 02, 2003

Travel Window: Juhe 21, 2003 . July 09, 2003
Estimated # of Individual NW/KLM Passengers: 200

Endorsement Box to Read: Valid NW only / penaltias may apply

(Commisslon not applicabla)

Flease Note: This agreement relates to trave! to Duluth with 2 minimum of 20 individual Northwest/IKLM
passengers if using the Zone product; 10 passengers if using the discount below off of the published fare: or 20
passengers if using a combination of the zone product and the published fare.

Passengers must ariginate from various alrports

Fare type -26/-27 dlscounts also applicable for -26/-27ap3, -26/-271ast, -26/-27mdw, -10blz. .., -10bizn...,
-14biz.. ., -e7nr and -up fares, ’

Net Zone Fares: Do not allow for any further discount

a Orl assengers the Publi Fare
Type of Fare Disoount Ticketing Days Befor rture Fare is/Ticket Designator
App! Pub. Fare 5% (excepl-up faies) 0-29 Days Pub. Fare Basis/ NYRWZ
Appl Pub. Fare  10% (except-up fares) 30 + Days Fub. Fare Basis/ NYRWZ
-26/-27 10% 0-29 Days Pub. Fare Basis/ NYRWZ
-261-27 15% 30 + Days Pub. Fare Basls/ NYRWZ
8./ ating pa ers discount percentages for

st ights oper by Continental of Continental Express using Published Fare

Tvpe of Fare Discount Tickeling Davs Before Departyre Fare Bagjs/Ticket Designalor

App! Pub. Fare 5% (except-up fares) 0.-20 Days Pub. Fare Basis/ NYRWZ
Appl Pub. Fare  10% (except-up fares) 30 + Days Pub. Fare Basis/ NYRWZ
-26/-27 10% 0-29 Days Pub. Fare Basis/ NYRWZ
-26/-27 15% 30 + Days Pub. Fare Basis/ NYRWZ
Agreed To And Accepled By Countersigned By NORTHWEST/KLM AIRLINES, INC,
Slgnature; %”Z
e+ BIGNATURE ON FILE™™™* Patricia Murzyn

Date Countersignad: October 01, 2002
1-800-328-2216 exl. 7109

E-mall: patricia.murzyn@nwa.com
Fax: 812.727-4557
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Net Zona Fares below are for Individual and Group Blocks if applicable
NBT ZONE FARES 2003

Dastination: Ih/Ih/IR/KY/MI/NN/RD/NE/OH/SD/W1 (Zone 4)

Qxiginm:

2one 1

AL/FL/GA/KY /M8 /NC/ EC/ TN /WV
8460

2one 2 C'I.‘/DC/!M/MD/MB/NH/NJ/NY/EA/RI/VA/V'I‘
8428

Eone 3 AR/CO/KS/LA/MO/MRM/OK/TX

$418

Zone ¢ IA/IL/IN/MI/MN/ND/NE/OH/SD/WI

£388

Zona 5 ALZ/QA/ID/MT/NV/OR/UT/VA/WY

§813
Zone 6 AX
5826
Zona 7 HNL
5796 Offpank
$685 Poak
Bone € Hawail (Outexr Islands, HA)
5894 Offpeak
§983 Peak
fone 8 Hawaii (Qutezr Islands, AQ)
8820 Offpeak
$1,009 Peak
Eone B * BC/AB/SK/MB
8372CAD
Zone 10 * ON/QC/NS
S426CAD

Hawaii Beasons:

Cffpeak 01J73n2001-020un2001; 13Aug2001-13Dec2001
C1Jan2002-07Jun2002; l2Aug2002-12Dec2002
01Jan2008-04Jun20089; 11Aug2003-10Dec2003

Feak 03Jyn2001~12A1ng2001 ; 14Dec200]1-31Dec2001
0BJun2002~11Aug2002; 13Dec2V02-31Dec2002
0SJun2003-10Aug2003; 09Dec2003~31Dec2003

NOTES :

1.)Pares are NET-NET FARES - Tan/Fuel/Termiual/Pre

included in the price and MUST be collected,
Fares NON-OOMIISSIONARLE,

2.)Fox
a.)

B.)

an additional $70ow / $140rt USD ($1l080w / 8216xt CAD):

Revisod

surclLarges are NOT

faraclass B may be used for travel when the destination i»

gone 1-6 ar 9-11 (US48/AK/CAN/MEX) .

faraclaas M may ba ured for travel when the destinatinn is

tonue 7, 8 or 12 (Hawaii/Carjibbean).

198376

2af7
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* CAD » CANADIAN CURRENCY

Fare Basis Coda(s) MIMWIN or MH/LIMWIN

NOTE: If Fare Basis Code(s) HIMWIN or HH/LTMWIN aro used, the following
pricing may be appliod in lieu of above:

Zone 2 CT/DC/MA/MD/ME/NH/NI/NY/PR/RI/VA/VT
$407

Zone 3 AR/CO/KS/LA/NMO/INM4/0OK/TX
5375

Minimum Usage Fee

$40.00USD/$62.00CAD per seat will be assessed for failure lo meel 20 Rasssnger minimum usage.
Fare Basis/Ticket Designato M7MW/N/ NYRWZ
or B7TMW7N/ NYRWZ

To avoid foss of productivily tickets and debil memos, tickels must be issued on Northwest (012) ticket stock and
reflect fate basis/licket designator as indicaled above not to exceed 13 chalacters including the slash,

This code applies to this everit only and MUST appear on each ticket issued.

Restrictions - Minimum stay - 2 night/s
- Maximum stay 30 days
- Wailtlist, one-ways, cirele trips, stopovers - not permitted.
- Open jaws - One permitted at either end within the same zone.
- Routing via Northwest/KLM published Y class fare.
- Standby permitted on same day as tlights ticketed.

This program cannot be used with other certificate, coupon, paid upgrades, discount, bonus,
promotional offers, WorldPerkes alr frave! awards or with other discounted fares (l.e., Milltary,
Gaverntment, Senior, Child, (nternational and under $100 round trip fares).

Reilssue

PRIOR TO ORIGINATION: Must be handiad by the issulng agency.

- Voluntary re-route permitted. Inciuding origin, destination, or connecting points with a
$100.00USD/156.00CAD fee providing that the new Itinerary meets the provisions of this fare including
advance purchase requirement,

AFTER TRAVEL COMMENCES.

- Voluntary re-routing is not permitted except changes in day, time, or connecting point, pioviding
there is no change in origin/destination and the charniges meet the minimum/maximum stay plovision,
A fee of $100,00USD/158.00CAD will be cullected.

Agency may retain $25.00USD/$33,75CAD of the ¢change fee only and $5.00USD/38.00CAD of the
cancellation fee.

Unused Tickets

The difference between the incentive zore fare less a $100.00USD/156.00CAD fee may be upplied
towards the purchase of a new non-refundatie ticket or refunded less a $100.00USD/156.00CAD fee.
Approved Carrlers Travel applies eclely on Norhwest/KLM Airlines and NW code share flights operated by
Northwest Airlink partners Pinnacle (9E), Mesaba (XJ), Continental Express and Continental
(CO), AA Eagle (AA) in ROC/SYR/ALB/HPN/ISP/BOS/PWM/BTV/BGR and Select California
markets.
Note: Use only flights that are NWV designated in conjunction with a NW tlight, except travel
on Mesaba and Pinnacle. Trave| on Northwest affiliate flights is not permitted.
Exception: When using Zone Fare product only, you may use - Hawaiian (HA) code share
tlights, Aloha (AQ) and Island Air (WP).

Offline Carriers  Not permitted except for Approved Cerriers abovg.
Reservation/Ticketing Instructions for Individual Bookings

- Ten or more attendees on the same Northwest/KLM flight will be required to be booked as a group.
Terms and conditions may vary.
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- NorthwesVKLM will provide 1eservalivns and ticketing assistance from the Meetiny Services Reservations
Desk (1-800-328-1111) M-F 7:30an to 7:30pm (CT). Reler to WorldFite number indicated or page 1, once
contract is countersigned.

Booking Class LIS, 48/Alaska/Canaca/Mexico M
Hawaii/Catibbean H

Exception:  NW to HA connections - bock HA In Y**
NW to AQ connections - book AQ in H**
On code shate flight{s) OK to uge ‘M’ class all the way through.

Name Change For zone product only, one name change is permitted per original ticket without penalty through
the ticketing agent and direct ticketing with no change to dates, origin, destination, or stapover
pointe. All other rules in this agreemont must be adhered to for the replacement passenger.
Addiﬁor}a! name changes or ohanges made by NWA will be issued for a $100.00USD/156.00CAD
eervice fee,

Reservations/Ticketing Instruttions for Zone Fare

Reservations may be made up to 7 days prior to depatture. Tickets must be issued
at least 7 days prior to departure or 14 days after reservations are made, whichever
ocours first,
EXCEPTION: For reservations made within 14 days of departure, tickets must be issued within
72 hours of booking or 7 days prior to departure, whichever occure firgt.
Reservations/Ticketing Instructions for Published Fare

All tariff rules epply. The ticket designator must be entered on these tickets o be credited toward
productivity accrual.

Tickets may be purchased at any Northwest/iKLM ticketing location or your travel agency.

Terms of Agreement for Contract

In exchange for the abovs, all promational materials will name Northwast/KLM as the Prefered Airlines and inslude
information on thees discounts, Any copy promoting Northwest/KLM wouid reguire our approval priot to printing
8nd release.

Tickets written under this contract DO NOT generate industry commission.

Use of this contract by anyone other than Sociely for Conservation Biblogy Conference is strictly prohibited, This
contract may not be conveyed or sold to any oiher person or group.

Duluth Travel Agency is fully responsible for ensuring that any person or agency cohtracted on its behalf adheres
to all terms and conditions of this contract.

No part of this contract may appear or be distribuled via any internet website.

Violation af these contract terrs by Nuluth Travel Agency or any agency contracted on its behalf may. amohg
other things, result In the following: contract cancellation, debit memo Issuance against Duluth Trave! Agency for
the difference In fare between the ticket issued Improperly and the appropriate valid retell fare and legal action
against Duluth Travel Agency seeking recovery of lost profits.

Modifications of this document are nol permitted wilhout written consent of both parties.

Northwest/KLM Alriines will not be liable for delays or cancellations caused by sirikes, labor disputes, government
actions, weather, or any other cause beyond out control. Northwest/KLM reserves the right to chenge equipment
or schedules, The contract hereby releases and waives any claime against Northwest/KLM regarding cancellation
or schedule change.

Northwest/KLLM shall provide the organization with one free coach class productivity cerlificate for every 30 round
trip tiokets used in accordance with this agreement (valid for travel within one year solely on Northwest/KLM within
the 48 contiguous states and Canada). Productivity certificates will be based on tickets used versus tickets sold,
Earned productivity certifioates will be mailed to you within 8-12 weeks of program completion and are subjeot to
blackout dates and -W- olass availability.

it Is understood that these tickete shall be excluded from the commlissicn base or volume incentive calculation of
any pre-existing corporate travel agreemente between Northwest/KLM and Organization,
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Ticketing agent is responsible for collecting all applicable airpartpassenge! fecility charges/fees/miscellansvus
surcharges plus government taxes in effect at ticketing, Miscellaneous surchatges/taxes should be verified prior
to ticket issuance.

Space confirmed in this contract may not be releaged to consolidators, Use of consolidator ticket stock shall be
coneldersd a breach of terms and space will be cancelled.

Should group records be created in your CRS prior to Group Desk contact, yeur agency will be invoiced tor the
segment fees incurred by Northwest/KLM,

It is the responsibility of the ticketing agent to verify any international docutnents that may be required.

Your signature will constitute an agreerment with Northwest/KILM Airlines for terms outlined in this document.
This agreement and provisions will be effective when countersigned by Northwest/KLM.

Northwest Airlines, Inc,
Meeting Planners - C6350

7500 Airline Drive
Minneapolis, MN 55450-1101 "“Please note ¢ digit ZIP Code

We appretiate your business and look forward to working with you on this and future travel arrangements.




